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The Logic, Dilemma and Path of Empowering Grassroots

Governance with Digital Technology
YE Jihong
(School of Political and Public Administration, Suzhou University, Suzhou 215123, Jiangsu, China)

Abstract. The current grassroots governance has put forward requirements for empowering digital technology
regarding information, resources, and participation. Digital technology empowers grassroots governance to move
forward, provide precise services, optimize processes, integrate functions, and improve the efficiency and level of
services. At the same time, there are challenges in empowering grassroots governance with digital technology,
including fragmented governance due to departmentalism, alienation of governance due to a focus on technology
over governance, internalization of governance due to pressure-based systems, and simplification of governance
due to standardized governance techniques. Therefore, it is necessary to strengthen the collaboration and linkage
between departments from the perspective of institutional supply, promote the deep integration of technology and
governance, establish a sound and scientific performance evaluation system, and maintain moderate resilience in
technological governance.

Key words:; grassroots governance; digital technology empowering; running logic

WAES A FIUE; AR XKER)



