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The Action Barriers and Breakthrough Strategies in the Process of Digital Technology Empowering Urban
Grassroots Governance
—A Participatory Observation of Digital Governance Innovation Practice in F Street, G District, S City
Wu Xinxing

Abstract: With the advent of the digital era, the urban grass—roots governors began to explore the action of
digital governance. The technological advantages of digital technology and the institutional advantages of urban
grassroots governance do mnot necessarily promote the improvement of urban grassroots governance action
efficiency. Through a participatory observation of digital governance innovation practice in F Street, G District, S
City, it is found that the enabling effect of digital technology can be realized only when the coupling between
technology system and governance system is formed in the urban grassroots governance action. At present, the
action efficiency of urban grassroots digital governance has not fully presented the technological advantages of
digital technology and the governance advantages of urban grassroots governance, there are multiple action
obstacles. Based on the analysis framework of the two—way interaction between technology and governance, the
root causes of the obstacles to the effectiveness of urban digital governance actions can be attributed to the
“disembedding” of digital technology and governance mechanism, which resulting in value deviation, target
deviation and structural imbalance in urban grassroots fine governance and precision service. Therefore, the
actions of urban grassroots digital governance should establish the action strategy of technology and governance
coupling in five aspects: subjects, structure, process, norms and resources, and promote the positive coupling
between technology and governance factors. In this way, urban grassroots fine governance and precision services
are balanced to realize the empowerment of digital technology on urban grassroots governance and constantly
meet the needs of urban residents for a better life.

Key words: Digital Technology; Urban Grassroots Governance; Digital Governance; Coupling between

Technology System and Governance
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