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Research on Demand Management of Purchasing Rural Public

Cultural Services by Grass—roots Government

—Considerations Based on the Tripartite Subject Analysis Framework

GONG Jian-yan', ZHOU Yi-cheng""

(a.School of Politics and Public Administration; b.Soochow University Think Tank Government

Governance Research Center, Soochow University, Suzhow 215123, China)

Abstract; Based on the main type, scope and role of the main body in the demand management of the
purchasing subject, the consuming subject and the undertaking subject, a tripartite analysis framework of the
demand management of the rural public cultural services purchased by the grass—roots government can be
built. Based on the analysis framework, the considerations show that: buyers should establish a systematic in-
formation investigation system, improve the ways and methods of demand information collection to conduct de-
mand investigation, promote demand integration by classifying and screening information, and promote demand
satisfaction by selecting a good receiver and strengthening supervision and management; The consumer should
express the demand through individual expression and organizational expression, and improve the way of de-
mand expression by improving the system norms and expanding the channels of demand expression. The under-
taking body should accurately grasp the demand of the consumer body through professional demand identifica-
tion and participatory demand identification, and promote the demand supply by cultivating the professional
service ability of the undertaking body and focusing on the demand orientation of the consumer body.

Key words: grassroots government; social forces; rural public cultural services; purchase of services;

demand management
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