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Functional Deviation and Correction of Digital Technology
Embedded in Virtual Elderly Care

ZHANG Yangyang' ,HUANG Jianhong’
(1. School of Marxism ,Soochow University ,Suzhou 215000, China
2. School of Politics and Public Administration ,Soochow University ,Suzhou 215000, China)

Abstract ; The rapidly developing digital technology has gradually become a virtual elderly care service
provider that is on par with humans, possessing even more unique cognitive and decision—making functions
than humans. The correct use of digital technology can help improve the level of elderly care services,
while improper application can lead to functional deviations in the subjectivity of technology. Among them,
the narrow “instrumental” application of virtual elderly care technology will weaken the embodiment of the
personality of the technical subject, leading to deviation in the cooperative relationship between people and
technical subjects. The nonquantifiable management characteristics and privacy characteristics of some
elderly care living elements will increase the possibility of cognitive biases in virtual elderly care
technology. The Bounded rationality of technology will also trigger the deviation of virtual pension decision
—-making. To correct such functional deviations, it is necessary to trigger the integration of the “human
technology” cooperation relationship, strengthen the ethical responsibility of technology, enhance the
interpretability of technology application to resolve obstacles to technology execution, and correct the
rational errors of technology decision—making while expanding the emotional elements of technology decision
—making resources.

Key words :digital technology,virtual elderly care ,technological pseudo subjectivity ,technical functions
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