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Identification and Prevention of Buyer’s Risks in the
Performance of Public Service Contracts

ZHOU Yicheng
(Centre for Chinese Urbanization Studies, Soochow University, Suzhou, Jiangsu, 215123)

Abstract: In the performance of public service contracts, there are not only risks from the undertaker and the
buyer, but also risks from the buyer to a large extent provide an opportunity for the undertaker to transform risks
into actual unethical behavior. Therefore, identifying and preventing risks from the buyer becomes important and
urgent. Through theoretical analysis, it has been found that the buyer’s risks in the performance of public service
contracts are more prominent in the fourfold risks of declining public service capabilities, regulatory failure in the
performance of public service contracts, corruption of relevant staff, and delayed fund allocation. In order to
effectively prevent the buyer’s risks in the performance of public service contracts, it is necessary to promote
professional learning and participatory practice to rebuild the buyer’s public service production capacity,
strengthen organizational learning and attract professional regulatory personnel to improve the buyer’s contract
performance supervision ability, and comprehensively utilize third —party regulatory teams for independent
supervision, participatory supervision by consumers and establishing long —term cooperative relationships with
strict compliance recipients to improve regulatory effectiveness, establish identification mechanisms, precise
accountability mechanisms, supervision mechanisms, assessment and evaluation mechanisms, education and
guidance mechanisms, as well as positive incentive mechanisms to prevent staff corruption, clarify the principle of
timely payment and establish stable fund allocation mechanisms to ensure timely disbursement of funds.

Key words: public service, government procurement, the performance of contract, buyer’s risk



